
9AM - 6PM

9AM - 5PM

10AM

10AM - 4PM

10AM - 4PM

11AM - 3PM

12 - 6PM

2 - 4PM

5 - 5:30PM

4 - 6PM

6 - 8PM

8 - 9PM

8:45 - 9:45PM

Conference Registration

Pre-Conference Workshop: ASCA Conduct Officer

Foundation Golf Tournament

New Professionals Institute

Mid-Managers Institute

TACUSPA Board Meeting

Silent Auction

Pre-Conference Workshop: Assessment Bootcamp

Graduate Student Meet & Greet

Mix & Mingle

Dinner & Opening Keynote with Dr. Josie Ahlquist

Dessert and Reception in Silent Auction

Grad Student Case Study Orientation

Azalea Pre-Function

Pine

The Golf Club at Cinco Ranch

Cedar

Cypress

Cottonwood

Willow

Pecan

Westin Pool Area

Azalea Pre-Function

Azalea Ballroom

Willow

Pine

CONFERENCE Schedule
Sunday, October 21

Monday, October 22

Tuesday, October 23

6:15AM 

7AM - 5PM

7 - 8:30AM

7 - 8:30AM

7 - 8:30AM

7:30 - 8:30AM

7:30 - 8:30AM

8:30 - 9:30AM

8:30AM - 5PM

9:45 - 10:45AM

9:45 - 10:45AM

9:45 - 10:45AM

Fun Run

Conference Registration

Breakfast

TCCSAO Breakfast

Graduate Student Breakfast

Interfaith Meeting

Silent Auction

Keynote Speaker: Dr. George Mehaffy

Vendor Exhibits

University of Houston System Meeting

University of Texas System Meeting

Educational Session Block #1

Meet in Westin Hotel Lobby

Azalea Pre-Function

Azalea Ballroom

Cottonwood

Azalea Ballroom (Designated Tables)

Cypress

Willow

Azalea Ballroom II - IV

Azalea Pre-Function

Azalea VI

Cottonwood

Various Locations

9:30AM - 12:15PM 

10:45AM - 12PM

11AM - 12PM

12:15 - 1:30PM

1:30 - 5:30PM

1:45 - 2:45PM

2:15 - 3:15PM

2:45 - 3:15PM

3:30 - 4PM

4:15 - 5:15PM

5:15 - 6PM

5:20 - 5:45PM

5:45PM

8:30 - 10:30PM

Silent Auction

Texas A&M University System Meeting

Educational Session Block #2

Business Lunch and Awards

Silent Auction

Educational Session Block #3

ASCA Texas State Meeting

Vendor Exhibits/Snack Break

Hot Topic Discussions
 Greek Life
 Supporting Student Advocacy
 Managing the SA Pro Career Development
 Inclusion and Social Justice
 #Balance #RealLife #SAProReality
 Numbers, Reports, Data, OH MY!

Educational Session Block #4

Financial Advisory Board Meeting

Foundation Silent Auction Final Frenzy

Dinner on Your Own

Journal Editorial Board Meeting

Willow

Cottonwood

Various Locations

Azalea Ballroom II - IV

Willow

Various Locations

Cottonwood

Azalea Pre-Function

Cedar
Cypress
Pecan
Pine
Azalea V
Azalea VI

Various Locations

Cottonwood

WIllow

Cottonwood

7AM - 12PM 

7AM - 12PM

7:15 - 8:15AM

7:15 - 8:15AM

7:15 - 8:15AM

7:30 - 9:30AM

8:30 - 9:30AM

9:45 - 10:45 AM

10:45 - 11:30AM

12 - 2PM

Vendor Exhibits

Conference Registration

Breakfast

Foundation Board Breakfast

Dean of Students Meeting

Gradudate Student Case Study Presentations

Educational Session Block #5

Keynote Speaker: Paula M. Mendoza

Conference Closing & Awards Presentation

TACUSPA Board Meeting

Meet in Westin Hotel Lobby

Azalea Pre-Function

Azalea Ballroom

Cottonwood

Azalea Ballroom (Designated Tables)

Cypress

Willow

Azalea Ballroom II - IV

Azalea Pre-Function

Azalea VI



EDUCATIONAL SESSION BLOCK #1

Navigating Work as a New Professional of Color
Adria Terry, Diversity Education Coordinator
Nyocia Edwards, Diversity Education Coordinator
University of Houston
 
New professionals of color can become overwhelmed with emerging themselves in a new work environment 
or navigating a new profession. This presentation will feature an interactive discussion on best practices 
for graduate students and new professionals hoping to be confident in their professional roles. Diversity 
Education Coordinators Adria Terry and Nyocia Edwards will use their experiences as new professionals 
working in a diversity and inclusion center to guide attendees on challenges that may arise as new young 
professionals of color.  In addition, participants will have the opportunity to share self-care best practices as a 
way to increase career engagement.

It’s My Right - Navigating Expression on Campus
Susan Buckenmeyer, Director of Student Activities
Elisa Ramos, Assistant Director of Student Activities
Marcus Mayes, Coordinator of Student Activities
The University of Texas at Austin

Staff from the Office of the Dean of Students at UT Austin will share an overview of their demonstration 
response practices and the adjustments they have made to keep up with changes in the national climate. 
They will discuss the First Amendment and expression education provided by their area and their University 
partners. Participants in the session will then complete a solo activity to reflect on their own campus climate 
as it pertains to expression. They will examine their existing procedures and educational offerings and think of 
potential university partners. Finally, case studies will be discussed in small groups.

Experiential Learning in Action: Reaching More with Less
Jena Sundholm, Career Consultant
Dr. Gregory Shirley, Assistant Director for Career Services and Operations
Dr. Rebecca Garner, Clinical Assistant Professor
University of Texas at Arlington

Higher Education is at a crossroads of reaching more students with fewer resources while enhancing the 
student experience. In this program, you’ll learn how to develop quality experiential learning activities, how to 
cultivate key relationships across campus, and how to bridge the gap between academic and student affairs. 
Key takeaways from this presentation will include providing career readiness opportunities for students, 
effective strategies for experiential learning, and developing best practices at your institution.

Give Back to Impact: Rethinking the Motivations for Latinx Involvement
Dr. Ricardo Montelongo, Assistant Professor
Sam Houston State University

This session provides follow up to the presenter’s 2016 study on former members of a Latinx student 
organization twenty years after graduation.  In addition to themes describing lasting outcomes of college 
involvement, the original study revealed how several study participants became involved with their 
communities in very creative and distinctive ways. This session will summarize a follow up study by the 
presenter to further investigate motivations driving Latinx college student involvement. Discussion will 
focus on rethinking specific involvement outcomes (ex. retention, satisfaction, graduation) of Latinx college 
organizations to those which aspire to “give back to impact” current and future communities.

EDUCATIONAL Sessions
Inspiring Student to Adopt What You Deliver
Katy Williams, Assistant Director for Leadership Engagement & Development
Texas A&M University-Commerce

This session will engage participants in the reflection and discussion of challenges and successes in student program 
development. Participants will be introduced to Roger’s (2003) Diffusion of Innovation theory and will specifically 
examine the five characteristics of an innovation (relative advantage; compatibility, complexity, trialability, and observ-
ability) in context to program development and delivery. Participants should leave the session with ideas on how to 
create more innovative and applicable programs for students. 

Road to Resilience: How to Recover from Difficult Experiences Successfully
Paulina Mazurek, Director of Wellness and Professional Development
UT Health San Antonio

You can’t go back and change the beginning, but you can start where you are and change the ending. - C.S. Lewis.   
Life has its ups and downs, but sometimes it is downright hard! How can we manage our personal and professional 
lives in order to prevent burnout and encourage good health? This session will define wellness and resilience, why 
it is so important, and explore ways to re-frame our thoughts and actions to make the best out of difficult situations. 
Participants will reflect on their own lives and use information shared to create an individualized resiliency plan.

EDUCATIONAL SESSION BLOCK #2

“Asian” – What’s in a Name?
Diana Lee, Programs Advisor, Multicultural Services
Texas A&M University

Quynh-Hurong Nguyen, Assistant Director, Gender and Sexuality Center
The University of Texas at Austin

Asian, Asian American, APA, API, AAPI, APIA, APIDA... and the list goes on. There are many ways to describe this 
racial group, yet often leave them out of the diversity and inclusion practices conversation. Being known as the 
“model minority” race isn’t as fun as it sounds. In this session, we will discuss the negative implications of the model 
minority myth and how it affects these student’s social and identity development in their academics, mental health, 
leadership, and career decision making.

Applying the Co-curricular Career Connections Leadership Model
Dr. Adam Peck, Assistant Vice President/Dean of Student Affairs
Lacey Folsom, Director of Student Engagement
Stephen F. Austin State University

There is mounting evidence of the connection between participation in co-curricular experiences and the development 
of skills desired by employers. This session will discuss a new leadership model called the Co-Curricular Career 
Connections Leadership Mode (C3) which describes how leadership and career educators can design experiences 
which help students acquire and refine leadership skills, and which can help groups resourcefully meet their shared 
goals. It also provides a linkage between leadership development in college and professional develop throughout 
one’s career.

Critical Conversations on Campus: The Evolution of Student Conduct
Corey Benson, Associate Dean of Students   Mikiba Morehead, Title IX Coordinator
UT Permian Basin      Baylor College of Medicine

Heather Snow, Associate Vice President/Dean of Students
University of Texas at Arlington

Current and former student conduct administrators (including VPSA/CSAO, Deans/Associate Deans of Students, 
and Title IX Coordinators) will facilitate a conversation on the evolution of student conduct administration over the 
past four decades. The panel will discuss the role of behavioral intervention teams, restorative justice practices and 
developmental sanctioning models. Discussion will also include how the investigation and adjudication of cases 
involving alcohol and other drug violations, academic integrity, disruptive behavior, and sexual misconduct have 
shaped the conversations on our campuses.
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EDUCATIONAL SESSION BLOCK #2 CONTINUED

Can I Just Pee? Impact of Bathroom Bills on Transgender College Students
Brandon Mack, Doctoral Student
University of Houston

Sixteen states including Texas have considered legislation that would restrict access to restrooms and other 
sex-segregated facilities to transgender people.  It is very likely that in the next legislative session Texas will 
once again consider a “bathroom bill” targeted against transgender people.  This session will focus on the 
impact of these bills on transgender college students in terms of their persistence and success within higher 
education.  The session will also offer solutions to better student support services for transgender college 
students.  

Does Developmental Education Facilitate Success?
Mudithani Hettiarachchi, Graduate Student
University of Houston

Similar to domestic students, many international students are academically underprepared for college. 
Using data from a large Texas community college system, this study analyzes how the depth/breadth of 
developmental course placement impacts degree completion and 4-year transfer among international 
students.

The Road to Success: Hispanic Student Engagement & Retention
Karina Tamez, Graduate Assistant
Danielle Davis, Director
Texas A&M University-Commerce

Hispanic students enter college at a disadvantage. Most of them are first generation students who do not 
have the necessary information or resources to successfully navigate a college campus. Hispanic students 
and parents tend to reach out to those who look like them because they feel like they will understand 
where they are coming from and provide necessary information. This program will provide participants with 
information on how to utilize faculty/staff of color to mentor incoming Hispanic students with hopes to break 
the cycle of Hispanic students and parents only reaching out to Hispanic faculty/staff.

EDUCATIONAL SESSION BLOCK #3

But How Do You Actually DO Violence Prevention?
Caris Thetford, Assistant Director of Student Counseling Services
Katie Bryan, Graduate Assistant
Tarleton State University

Federal guidance requires colleges and universities to engage in violence prevention efforts. But what does 
that look like, really? Presenters from Tarleton State University will explain how research from several fields 
influenced the design of their prevention efforts, they will discuss their current model which has been built 
over the past 3 years, they will address challenges and the work still to do, and they will provide resources for 
applying these lessons on your campus.

Utilizing Mental Health First Aid Training to Increase Response Competency
Dr. Patrick Lukingbeal, Director of UH Wellness
University of Houston

Universities across the nation have seen an increase complex mental health issues while strapped for 
financial and human resources. In this session, participants will follow how the University of Houston 
successfully integrated the Mental Health First Aid Training on their campus. This internationally recognized, 
and evidence-based training gives and overview of the signs of different types of illnesses and the best way 
to respond and connect students to professional help.
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#MeMyselfandI
Carol Kumm, Assistant Director of Project Management, Lockheed Martin Career Development Center
Dr. Gregory Shirley, Assistant Director for Career Services and Operations
Jenna Sundholm, Career Consultant
University of Texas at Arlington

Social media usage permeates life every day. With new platforms, apps, and tools being added frequently, it can be 
difficult to determine what is considered appropriate professional etiquette online. Knowing that each platform has its 
own unique use, in this program you’ll learn how your online presence can impact your career, how you can leverage 
social media to help your career, and how drawing boundaries through a personal branding practice can help you 
maintain cohesive content. We’ll cover a variety of social media outlets, as well as help you to develop a strategy to 
begin creating your social brand.

Food Insecurity on College Campuses: Collateral Damage of a Societal Crisis
Dr. Kinsey Hansen, Assistant Professor for Curriculum & Instruction
Gina Shipley, Instructor for Curriculum & Instruction
Angelo State University

Food insecurity on college campuses is steadily increasing throughout the country.  Trends show food insecurity 
occurs at higher rates within already-marginalized populations, driving these students into further marginalization.  
Diversity and inclusion suffer when students withdraw from postsecondary education due to lack of consistent access 
to healthy food.  As student persistence, retention, and completion become negatively impacted, the result creates a 
social justice issue with far-reaching effects.  All stakeholders in our nation’s higher education system must become 
informed on this critical issue and step forward as active participants contributing to solutions. This session provides 
campus-level activities and programs for immediate implementation.

From Application to Career: Supporting Graduate Students Through Transition
Dr. Krista Bailey, Clinical Associate Professor  Bianca Quinones, Coordinator of Veterans Programs
Texas A&M University     Texas State University

Gabrielle Tharp, Community Director
Texas A&M University

The transition to graduate school is significant and can be more difficult than the transition as an undergraduate. 
Oftentimes, students are moving out of state for the first time, leaving full time jobs, partners or families or simply 
adjusting to new expectations. Students are challenged to not only learn subject matter but are also asked to explore 
their identities and engage in self-reflection.  Life has a way of adding obstacles such as change in mental health, 
relationship status, and family composition to name a few. Using Schlossberg’s Transition theory, the panel will 
discuss strategies to successfully navigate the transition.

Using Rubrics to Measure Student Success
Rohan Thakkar, Founder, Principal
Campus Labs

Ready to take your student assessment to the next level? If you work closely with students outside of the classroom 
and want to be able to effectively measure their learning beyond just satisfaction, consider using rubrics as part of 
your assessment plan. In this session, we will review effective rubric development and logistics in a Student Affairs 
context and provide suggestions for areas where a rubric would be the most appropriate assessment method to 
measure student success. The session will wrap up with an interactive lesson on designing a clear and effective 
instrument.

EDUCATIONAL SESSION BLOCK #4

75 Tips and Tricks to Improve Your Marketing with Students
Carol Kumm, Assistant Director of Project Management, Lockheed Martin Career Development Center
The University of Texas at Arlington

Individuals are bombarded by over 4,000 marketing messages hundreds of times each day. As student affairs 
professionals it can be difficult to compete with branded national campaigns when you’re working in a small office 
and doing all of the marketing internally. Keeping up with designing social media posts, posters, flyers, and emails 
while trying to do the rest of your work can seem daunting. In this session you’ll learn over 75 proven tips and tricks to 
increase the effectiveness of your marketing while saving yourself time in the process.
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EDUCATIONAL SESSION BLOCK #4 CONTINUED

Supporting All Immigrants in Higher Education During Times of Uncertainty
Courtney Baldera-Jacob, Assistant Director of the Dreamers Resource Center
Lydia Bueno, Assistant Dean of Students/Director of the Student Center for Community 
Engagement & Inclusion
University of Texas at San Antonio

This session will seek to provide higher education professionals with ideas, support, and a platform for 
implementing or bolstering services for all immigrant students (Dreamers, refugees/asylees, and temporary 
protected status) on campus.  Specifically, the session will discuss how to create a center for undocumented 
students and how to build out holistic programming to maximize the student success.  The three fundamental 
elements of immigrant support in this session center around education, services, and advocacy.

Technology Unplugged: Practical Usage of Technology in Student Affairs
Shelby Fosco, Graduate Hall Director  Julia Mork  Olivia Coreanu
Texas A&M University

This multifaceted session will utilize different presentation techniques to demonstrate the over usage of 
technology in our daily lives.  This session will cover topics regarding access to technology, mental health 
effects of technology and social media, how to encourage students, faculty, and staff to “unplug” from 
technology, and will provide resources and discussion surrounding technology and social media.

Using the Intercultural Developmental Inventory as a Tool to Move Diversity & Inclusion Forward
Niya Blair, Director of the Center for Diversity and Inclusion
University of Houston

As student populations and teams diversify, it is essential that college campuses foster an inclusive 
environment for their community to thrive. However, the responsibility of inclusivity goes beyond multicultural/
diversity-related offices.  It is crucial that every department has a responsibility of moving diversity and 
inclusion forward at their institution. This engaging session will explore how the Center for Diversity and 
Inclusion at the University of Houston uses the Intercultural Development Inventory tool as one component to 
assist departments in creating diversity and inclusion goals that align with their mission and services.

You Are NOT a Fraud! Overcoming the Imposter Experience As a #SAPro 
Dr. Ijeom Nwaogu, Founder, Principal
EVERLEAD

Psychological research estimated that 70% of all people feel like impostors at one time or another. This 
phenomenon known as the impostor experience can potentially lead to low leadership efficacy and thwart 
one’s ability to perform at optimal levels. Through presenter discourse, a video clip, individual exercises 
and group dialogue, participants will gain an advanced understanding of the impostor experience and learn 
strategies to tackle this cognitive reaction experienced by many capable and high-achieving student affairs 
practitioners.

Meaningful Mentoring Relationships in Student Affairs
Lily Gonzalez, Associate Director of Student Activities Veronica Beavers, Director of Multicultural Affairs
Texas A&M University-Corpus Christi   Stephen F. Austin State University

Mentoring relationships are vital in the student affairs profession. These relationships can be beneficial for 
both the mentor and the person receiving mentoring. How can professionals be intentional about seeking 
and forming positive mentoring? A panel of mentors and mentees will give their perspectives, share success 
stories and evaluate the benefits of having a positive mentoring relationship.
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EDUCATIONAL SESSION BLOCK #5

Critical Processes for Violence Prevention and Response Efforts
Caris Thetford, Assistant Director of Student Counseling Services
Dr. Brenda Faulkner, Director of Student Counseling Services
Tarleton State University

Many colleges and universities struggle with the practical applications of violence prevention and response 
requirements on their campuses. Where do we start? How do we start? Who should be involved? Tarleton staff will 
share details about the policies, practices, and structure that guide their prevention and response efforts. Particular 
focus will be placed on the task force and the strategic plan that laid the foundation for much of the structure that is in 
place today.  

Promoting Employability Skills Through Co-Curricular Leadership Programs
Dr. Adam Peck, Assistant Vice President/Dean of Student Affairs  Rohan Thakkar, Consultant
Stephen F. Austin State University     Campus Labs

Project CEO has produced a wealth of evidence related to the connection between participation in co-curricular 
experiences and the development of marketable skills desired by employers. This session will discuss the latest data 
from this research, and present a new leadership model derived from this data called the, “Co-Curricular Career 
Connections Leadership Mode (C3).” This model describes how leadership educators can design experiences that 
help students acquire and refine leadership skills, and which can help groups resourcefully meet their shared goals. 
It also provides a linkage between leadership development in college and professional develop throughout one’s 
career.

Deepening Student and Faculty Leadership Connections Through Global Education
Adalia Espinosa, Center for Diversity and Inclusion Graduate Assistant
Andrea Eller, Graduate Student
Brent Spraggins, Director of Pre-Business Advising and Special Programs for the Bauer College of Business
University of Houston

Through an immersive study abroad experience in China, higher education students and faculty were able to gain 
a deeper understanding of cultural, educational, professional, and policy competencies. Research shows that 
experiences outside of the classroom are just as important as the experiences inside the classroom (Tinto, 1997). By 
participating in this intensive immersion course, students and faculty committed to an experience that would expand 
their desires to research, travel, and present abroad.

Exploring Self-Identity: An Interactive Workshop
Dr. Ijeoma Nwaogu, Founder, Principal
EVERLEAD

Our personal or social identities influence how we show up in the world and navigate our work in student affairs. 
Therefore, student affairs practitioners must understand how their identities impact the ways in which they engage 
across differences. This workshop offers attendees a chance to participate in a highly interactive and insightful 
activity. As a result, attendees are sure to gain an advanced understanding of the significant role identity plays in 
shaping one’s professional values and practices. Participants will gain takeaways to recreate a similar workshop at 
their own institutions.
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